
WHO TO CALL

IN AN EMERGENCY


For Emergencies: Call 9-1-1

For non-emergencies, Call: 503-655-8211 (24/7)


(Clackamas County Sheriff’s Office)


What is the difference between an emergency and a non-emergency? 


When in doubt, always call 9-1-1


Emergency calls may include:

• An incident where life or properties in immediate danger

• An injury requiring immediate medical attention

• A fire (not a controlled burn pile or other controlled fire)

• A crime in progress

• A serious traffic accident

• A violet dog attack of a person (not just running at large)

• A driver dangerously swerving on the road

• Someone playing with guns.


MEDICAL OR FIRE EMERGENCIES CALL 9-1-1


Your first call to report any suspicious vehicles, persons or activity should be to 
law enforcement, following the guidelines outlined above. 


Once law-enforcement has been notified:

• Call the Charbonneau office @ 503-694-2300 to share information about 

the incident. If after hours, leave a message. The Community Safety 
Coordinator will review all calls.


• If after 5 pm and before 8:30 am, call Corporate Crime Control 

@ 503-505-3327. If there is an officer on duty and patrolling, they will 
get the call directly. If off duty, please leave a message so they will stay 
aware.


